Tech Tip Tuesday—March 30, 2021

Attributes (Part 3)

Over the last few weeks, we have covered how you set up Attributes and assign them to chauffeurs or
vehicles, how you manually add them to a trip, and how you use the new Chauffeur Selection Screen
and Vehicle Selection Screens to use Attributes to assign an appropriate chauffeur and/or vehicle.

In this Attribute wrap-up Tech Tip, we’ll cover the areas where you can automate the assignment of
Attributes to trips.

First of all, if you look at the Contact Record, you will notice that there is now an Attribute tab. Here you
can add Attributes to a contact, which will carry over to any trip booked by that contact, or where that
contact is a passenger.

Customer Information (Created by DCH' on 11/21/04 17:13)

Prefix Title First Name Last Name Suffix Title Contact Color Code Job Title
- |David | [Hirsch | - SystemDefaultColor -

Company Color Code Secret Code:
Livery Coach Solutions, LLC ~ System Default Color

Eltoramos -
Payment History PU/DO History

Apt ] Verified | verify |

VIPLevel: None - Psngr

Primary Address

Street: | 1530 McDaniel Drive
Address2:
City: | West Chester - State PA Zip | Postal Code 19330

,‘ Address Type: | Office Passenger Only ||
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Available Attributes Selected Attributes
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Has Restroom Vehide

<<
PA Permit for PHL Vehide ‘7‘
moker Chauffeur

peaks Mandarin Chauffeur

Speaks Spanish Chauffeur

[0 Taller then 6 fest Chauffeur

You can also automatically assign an Attribute based on Occasion or Location.

To manage these assignments, simply navigate to Setup->Maintain->Attributes, select the desired tab,
and add the Attributes based on the criteria.

Note: You MUST click on the SET button after moving the desired Attributes from the left column to the
right column. If you forget, your settings will not be saved.


https://liverycoach.com/TechTips/2021/2021%200316%20Attributes%20Part%201.pdf
https://liverycoach.com/TechTips/2021/2021%200323%20Attributes%20Part%202.pdf
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Vehide Attributes Chauffeur Attributes Location Caontact

Available Attributes Selected Attributes
Description Type

Description

Has CarPlay and connector ide Taller than & feet
Has Restroom Vehide

PPA Permit for PHL Vehide

NOM Smoker Chauffeur

Smoker Chauffeur

Speaks Mandarin Chauffeur

Speaks Spanish Chauffeur
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Note that under the Contact tab, you can add Attributes by Contact or by Entity Description (which are
the same as adding them in the individual contact records—the ability is duplicated here for
convenience), and by clicking on Company, you can find all the Contacts associated with a particular
Company. In a future release, we will be adding the ability to auto-assign Attributes by Company.

| Attributes List 3]

Vehicle Attributes Chauffeur Attributes Occasion Contact

Search By: () Last, First Mame ) Entity Desc i Company

Compary:

Customer ID | Last Mame, First Name | Entity Description Company Mame




Please note that because the system will combine the Attributes for the Booker, all the Passengers (if
they have contact records) and other criteria (Occasion, Location) , it is conceivable for a trip to have
conflicting Attributes. For example, if you have a Booker who prefers a smoking chauffeur, and a
passenger who prefers a NON-smoking chauffeur, both Smoker and NON-Smoker Attributes will get
added to the trip, but they will both be highlighted Red, and the Trip will show you which Attribute got
added based on what criteria. If the Attribute was manually added in the trip, the “From” column will
be blank for that attribute.
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Selected Attributes

Description Type Auto From
D I N

[C] Speaks Spanish Chauffeur Mo
[] Taller than & feet Chauffeur Yes Occasion




